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QUALITY, HEALTH AND SAFETY poOLICY IN INUNARL n

IMALPALGROUP

IMAL S.R.L. strives to:

e  Satisfy its Customers by understanding their needs.

e  Seek solutions to minimize any negative impact on the environment .

e  Guarantee the health and safety of its employees, as well as that of any outsourced operators who may be working at the
IMAL S.R.L. facility, whilst carrying out their work duties.

e Compliance with all the rules and regulations regarding the environment and the product. It’s the first step towards
Customer satisfaction and a sustainable environment.

e  Compliance with the standard sets is a guarantee of zero defects and Customer satisfaction. The targets are zero defects and
minimal waste.

e Improve its services and innovate always.

VALUES IN .“"“-+

IMALPALGROUP

IMAL S.R.L. values are:

o Product and service innovation addressed to the Costumer needs and expectation
o business ethics that respect the rules and regulations

o responsibility, respect and collaboration between colleagues

o health care and respect for the environment

o quality
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